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JOB DESCRIPTION — RPs and GSS
Job Title; Gemmunication Officer for Outraath
Division/O6: Offica of the CEQ :
Salary Level: : M-11 . e
| Date of Verification (f any): | 10 Mareh 2021 ‘

4. THE MEKONG RIVER COMMISSION AND MRC SECRETARIAT (mcxenouuuj

- The Mekong River Commission (MRC} was estabiished by the 1995 Agreement on Co-operation

for the Sustainable Development of the Mekong Rjver Basin, between the governments of
fambodis, Lo PR, Thalland and Viet Nam. The role of the MRC is to coordinate and promote
coopzration in all flelds of sustainable developmant, utilization, management gnd conservation .
of the water and related resources of the Mekong River Basin.

The MRC Secretarlat Is the operational arm of the MRC, It provides technical end administrative
- sarvigas to the Joint Committee and the Councli to achleve the MRC's mission.

VIBION for the Makong River Basin:
. An aconomicaily prosperous, socially just and anvironmantally sound Mekong River Basin

VISION for the Mekang mw Commission;

-A world class, financially seeure, tnternational River Basin Organisation serving the Mekong
- countries to achiave the basin Vision : ;

MISSHON of the Mekang River Commission

Te promota and coordinate sustainabie thanagement and development of water and related
resources for the countries' mutual benefit and the paople’s well-being

MRCS values

< integrity

- Iransparency -

= Wlutual regpeet
.~ Erofessionaligm

- Accountability

< {lesuits grientation

2, §OR SUMMARY/IOB STATEMENT

The job hokder 18 10 intrease the ability of the MRC to effectively communicate and consutt with
kév stakehciders and partners (general publle, media, development partners, NGOs and others),
5/he maintains guod internal communication an kay issues, and informa the external audiences,
In pasticaiai through the thedia, to ralses awareness about the activities of the MRC In the ragion
and intémationally. S/he supports the development of MRC policies and strategies for
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international r.oaperation and public relatlons and ensgres those policies and strataglu are
‘effectively Implamented.

3, MAIN TASKS AND RESPONSIBILITIES

Under the management direstion of the CEQ and technical guidance of the Chief strategv and
Partnership Ofﬂcer', the incumbent performs the following duties:

* & & & B

Work primarily on Outreach activities and publl¢ relations, responding to public querles,
engaging with clvil society, technical institutions and donors, organising eutreach events
for the public in collabaration with the Stakeholder specialist of the Planning Division;
Support media ralatlons, assisting the Communications Officer for Press In responding to
media queries, drafting press releases, preparing FAOs and press kits, organising press
conferences, arranging medita interviews with the senior managemant and experts,
monitoring and analysing media trends and opportunities, and acting as spokesperson;
Formuiate the arganisation's communication strategy including crisis eommunication,
develop annual work plans and  implement communication campaigns in close
consultation with the MRC's jeadership and the Chief Strategy & Partnership officer, in
order to foster the pesitive image of the orgadisation ¢o win the public support;

Provide communication support to the MRC's substantive organs, including the Council,
the joint Committes, and the Secretariat’s divisions and teams, and closely work with the
Nabional Makong Committees;

Support the in-house communication/media activities and the prod ut:tlan ef khuwiadge~-

based information materials for public dissemination; |

Draft texts for articles on MRC news and events, wab- and social media-contetits and
other public Informetion materials such as brochures, Infographies, and navisietters;

Take photos and video footages on MRC activities for public mformatlun and archiving,
Overses the production of multimedia products, conceptualising storylines for audio-
visual materiais and supervising the work of photography and videography consultants;
Closely work with Weh/Graphic Designer to ensure the MRC webslies, social media
platforms and publications’ graphics are well designed and user-friendly;

* Support fundsraising and public campaigns to secure funds for the organization;

lead the establishment of work relationships with the key stakebolders, noluding
government agencies, media, NGOs, civil somew, rasearchers and other interested
members of the ganeral public;

Frovide comraunication: advice to the senior management as well as rhe nember

tountrigs;

Lead the ¢capacity ouilding of the Nationat Mekong Committees in commiunication work;
Support ail divislons in copy-editing of technical reports for communication parposes;
Suppett the divisions in the preparation of communication products;

Support MBE Specialist in the preparation of the Mid-year and Annual Repott;

Support the Chief strategy & partnership officer with communication with developmeni
partners and related tasks;

Assist in preofreading and fact-checking the orgamaat’fon 3 onllne namleﬂtters,

Perform other relevant tasks as required.

4. SCOP: OF AU’I‘HDI'{IW

a) Supervision requlrarments; The pusition does not requim any formal suremlsnry

respansibilities.

XY
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b} Level of autonomy: Decision making follows defined procedures, The position does not
administer a budget, vet has rasponsibility for ensuring the financlal accountability of
- MRC,
c) . Level of problem solving required: Problem solving skill is expected and the imumbem
must display sensitivity, initiative and creativity -
d} Level and type of communications required: Cummunlcatlons are wide, within and
outside the orgenisation, and require considerable oral and written skills,

5. QUALIRCATION REQUIREMENTS

Master’s degree In communpications/public
: relations/journalism or a related field. in lieu of the Mastar's
Cardfivata: degree, a Bachelor’s dagrea In combination with two
additional years of qualifying professional experience may be
o accepted.
TOEIC certificate With 600 points end over Is required, An |
_ equivalent internationally recognized certificate or a
Additional Certiflcates: unhlversity degrae frorm an internationally recognized academic
Institution whose Instruction Is in Englsh may also be
considered,
7 yaars of practicai warking exnerience in comrmurications,
—_— public relations, external relations, soclal sciances; Work
Rxperifnog: experience with Intarnational organisations end media
ralations,
f, COMPETENCIES - ‘
' Required Core Competency ‘ Level
' Lavel {1-3)
1 = Required
Knowladge 2 = Dasirable
| 3=0ptional
| Pubiic relations instruments and methods : ' ‘ 1
Pubm: communication in the fietd of river basin managemant, water resources 1
management or sustainable developnient '

i Reglonal knowledge of the Mekang River Basin : 2
Legislation of riparian countries on water and other relevant international a
conventions .
| Water resource mana gement and development ; ' &

v, Level {i-3)

{ 1 = Raqgidired

| Skdits 2 = Desirable

X ‘| 3 = Optional
" Excellant command of the English lan anguage 1

| Fxcellanc Interpevsonal and cross-cuitural communication skllls. :
| Excellent spoken and written expression and presentatmn e 1
Copy editing : - f
\ise of web-based Information services o : 4
Dealing with printing and productiun of dlaplay matertals i

S‘mcza! madia
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Photagraphy and videography i - 2"
Design and famillarity with commonly used design softwares 2
Information tachnology 8
| , Level {1-8)
Attitudes : ‘ , 1= Required
; ' 2 = Dasirable
3 = Optional
| Neutrality and |mparllaiitv i
Good sense of intiative and sound tudgment 1
Relation-, network building ‘ ' 1 '
_Creativity ' ' e b

7, REMUNERATION

The ramunearstion package, subject to change, includes:
e Remuneration: '
» Annuslnet base salary exempts from tax by Lao authonues, starting at USS 38,440 (M-
11, step [);

Phhom Penh, Cambodia) will be granted with living cost of 5% of base salary per annum
and simitarly for the post adjustment {7%), hardship allowances (7%), and rental
subsldy (USD5SOD/m onth).

v Bepefits:

salary ger annumj;

v Coverage of Health insurance for staff and eligible dependants, and Accldent
insurances (on shared basis with employee) for staff;

+ Other entitlements and benafits such as dependency allowance (USD40/depandant),
annual laave (30 days per year), sick leave (30 days per year), special leave with pay,
maternity and paternity leaves, education grant (75% of muximum USD12,000 per

including Covid-19 vaccines, etc;
o Non-resident statf who are relocated to the duty station {Vientiane or r‘hnom Fanibij
* will be granted with subsidized home leava, shipment of personal effactives 1o and
from dutv station up on entrance and conclusion of service with the MRC.

Al MRC Secretariat mﬂ' are subject to a G—month probationary pertod,

' aceoiding to 1995 Nlekm;g Agreement and Procedural Rules.

o The MRC's contribution to staff membe r’s Prowdent Fund (pensim’ fund} {149 of basy.

eiigible child), annual health check (subject to budgat avaliabifity), snauai vaccinatian

* Non-residential staff who are relocated at the duty station (Vientiane, Lao PDR or

The duratmn of the assignment of M&c Ripatian Profnsslanal Staff Is up to maxtmum 6 years ‘

8. REMARKS

The job Dascription Is subject to revisions by the MRC.
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9. INCUMBENT'S SIGNATURE:

(date)




